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External Support Services 

Organisation 
Name 

Address Phone Number Webpage Email Services Provided Comments/Notes 

Australian 
Dyslexia 
Association 

Western 
Australian 
Support 
Group 

 
0410 850 185 

http://dyslexiaassociation.org.au/  dyslexia.association@gmail.
com  

Assistance for people with 
Dyslexia 

A thorough pre-
assessment is available 
($130 includes a report). 

Activ 
Foundation 

327 
Cambridge 
St 
Wembley 
WA 6014 

(08) 9387 0555 https://www.activ.asn.au/   Carers attend class with 
client 

 

AMEP Adult 
Migrant 
English 
Program  

131 881 Adult Migrant English Program 
(AMEP) - Service providers 
(homeaffairs.gov.au) 
 
 

 LLN for eligible migrants 
(Adult Migrant English 
Program) 

Depending on where the 
person lives, there are 
several providers on the 
approved providers list. 

Dept of 
Communities 
Disability 
Services 
 

5 Newman 
Court, 
Fremantle 
WA 6160 

(08) 6217 6888 
or  
1800 176 888 

http://www.disability.wa.gov.au/   Provide information, support and 
services to people with disability, their 
families and carers. 

 

Reading Writing 
Hotline  

Dept of 
Education, 
Skills and 
Employment 

1300 6 555 06 https://www.readingwritinghotline
.edu.au/  

 Help with: 

• Reading 

• Writing 

• Spelling 

• Basic Maths 

Information about classes 
close-by; help by mail or 
computer; finding 
teachers and other 
people who can help. 

WA Deaf 
Society Inc. 

34 Dodd St, 
Wembley 
WA 6014 

(08) 9441 2677 
 

https://accessplus.org.au/  Enquiry@accessplus.org.au 
 

Auslan - Sign language 
Interpreter; 
NDIS provider 

 

Westpac  132032 https://www.westpac.com.au/help/lifemoments/recovery/rebuild
/financial-literacy-improve-your-knowledge/ 

Financial services literacy course 

Australian Taxation Office  https://www.ato.gov.au/  Free, flexible and online courses aiming 
to support the VET sector and strengthen 
future skills of the workforce. 

This is being introduced 
in 2023/24 FY 

Department of Commerce  1300 30 40 54 www.commerce.wa.gov.au/aclguides.  For advice if you believe you have 
encountered unfair business practices 
with a training organisation. 
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