RTO Registration Code: 91523

Organisation | Phone Number | Webpage Services Provided

Name

Activ (08) 9387 0555 https://www.activ.asn.au/services/ Disability support services

13Yarn 139276 https://www.13yarn.org.au/ The first national crisis support line for mob who are
feeling overwhelmed or having difficulty coping.

AMEP 131 881 https://immi.homeaffairs.gov.au/settling- | Free English language tuition through the Adult Migrant

in-australia/amep/find-a-class/providers- | English Program
and-locations

Australian https://www.safetyandquality.gov.au/our | Australian Commission on Safety and Quality in Health

Commission -work/mental-health/emergency-mental- | Care

on Safety and health-contact-details

Quality in

Health Care

Australian Text https://dyslexiaassociation.org.au/ Assists with the wellbeing, identification and educational

Dyslexia 0410 850 185 intervention and instruction of all who struggle with

Association aspects of spoken and written language

Australian 132861 https://www.ato.gov.au/ Free, flexible and online courses aiming to help people

Taxation improve their knowledge related to money and finances.

Office

Beyond Blue 1300 224 636 https://www.beyondblue.org.au/ Source of mental health information, support, and hope.

Deaf Connect https://deafconnect.org.au/ Deaf Connect is a whole-of-life service provider and social
impact organisation for deaf, deafblind and hard of
hearing Australians.

Department 1300 304 054 www.commerce.wa.gov.au/aclguides For advice if you believe you have encountered unfair

of Commerce business practices with a training organisation.
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Department (08) 6217 6888 http://www.disability.wa.gov.au/ Provide information, support and services to people with
of or disability, their families and carers.
Communities | 1800 176 888
Disability
Services
Headspace 1800 650 890 https://headspace.org.au/ Mental health and wellbeing telephone and web chat for
Australia young people aged 12 to 25.
Lifeline (Crisis | 1311 14 https://www.lifeline.org.au/ National charity providing all Australians experiencing
Support) emotional distress with 4 hour crisis support and suicide
prevention services.
Mates in 1300 642 111 https://mates.org.au/ A charity established in 2008 to reduce the
Construction high level of suicide among Australian construction
workers.
Mentally https://beta.mentallyhealthyworkplaces.g | Guidance on creating a mentally healthy workplace.
Healthy ov.au/
Workplaces
Reading 1300 655 506 https://www.readingwritinghotline.edu.a | Assistant with reading, writing, spelling and basic maths.
Writing u/
Hotline
Vinnies (08) 6323 7500 www.vinnies.org.au Free and confidential service for financial wellbeing.
Westpac https://www.westpac.com.au/help/lifemome | Free financial services literacy information.
nts/recovery/rebuild/financial-literacy-
improve-your-knowledge/
External Support Services Page 2 of 2 Revision Date: 30 May 2025
Approved by: GEMMA MUNRO Next Review: 30 May 2028

V2.2


http://www.disability.wa.gov.au/
https://headspace.org.au/
https://www.lifeline.org.au/
https://mates.org.au/
https://beta.mentallyhealthyworkplaces.gov.au/
https://beta.mentallyhealthyworkplaces.gov.au/
https://www.readingwritinghotline.edu.au/
https://www.readingwritinghotline.edu.au/
http://www.vinnies.org.au/
https://www.westpac.com.au/help/lifemoments/recovery/rebuild/financial-literacy-improve-your-knowledge/
https://www.westpac.com.au/help/lifemoments/recovery/rebuild/financial-literacy-improve-your-knowledge/
https://www.westpac.com.au/help/lifemoments/recovery/rebuild/financial-literacy-improve-your-knowledge/

